FLORIDA EXIT SURVEY B


SURVEY OF PUBLIC LIBRARY USERS IN FLORIDA

The State and your local public library are cooperating on an important and extensive survey about the benefits and value of public libraries in Florida.  Your participation is essential to the success of this landmark study.  Please take about 10 minutes of your time to complete this questionnaire.  If for some reason you cannot complete it now, leave us your telephone number and a convenient time that we can call you.  Or, if you wish, a self-addressed envelope is available for you to respond by mail (within two days, if at all possible).  All responses are anonymous.  If you have questions about the study, please ask your public librarian.

Again, this is a particularly important study and your participation will be beneficial to public libraries in Florida.

Thank you for your time and interest in public libraries.

1. Please indicate about how many times have you visited a public library in the past year? (12 months)  _________ times

2. Approximately how much time did it take you to get to the library on this visit? __ minutes

3. How did you get there?

Walked


1
Drove



2
Public Transportation
3

Taxi



4

4. How much did it cost you (including parking)?  $ _______

5. Did you, or do you, plan to do any other activities as part of this trip to the library? No…1      Yes… 2   If Yes, what were the activities?

	Visit a coffee shop
	1
	Shopped
	3

	Went to a restaurant
	2
	Other
	4

	
	
	
	

	How much did you spend or expect to spend? $  _____________

	
	
	
	


6. Below is a list of library services.  Please indicate which services you used on THIS VISIT and which ones you have EVER USED.  

	       USE/SERVICES
	Which Service(s) Did You Use on THIS VISIT (Circle All That Apply)
	Which Service(s) Have You EVER USED (Circle All That Apply)

	
	
	

	a. Read a book, journal, magazine in the library
	1
	1

	b. Checked out any books
	2
	2

	c. Watched a video, CD, film in the library
	3
	3

	d. Listened to music in the library, etc. 
	4
	4

	e. Checked out a video, CD or audio tape
	5
	5

	f. Used reference materials in the library
	6
	6

	g. Asked a librarian to help in finding information in the library or on the internet
	7
	7

	h. Asked a librarian to actually conduct an information or reference search
	8
	8

	i. Attended a lecture, or some other sort of program, etc. 
	9
	9

	j. Attended a literacy program or instruction
	10
	10

	k. Received technology Instruction
	11
	11

	l. Used a library workstation to access the Internet
	12
	12

	m. Used a library workstation for other purposes 
	13
	13

	    Please specify _________________________________________________

	    How much time did you spend using the workstation for the other purpose

    ____hours ____ minutes



	n. Other (please specify) __________________________________________


7. Patrons use their public library for many reasons.  Below is a list of typical reasons.  Please indicate all the reasons you used the library ON THIS VISIT.  (Circle all that apply)
To meet personal needs. (Circle all that apply)
	a. Recreational or entertainment reading, viewing, listening, etc.
	1

	b. Solve day-to-day problems (e.g., how to get somewhere, shopping, entertainment, etc.)
	2

	c. Help with a hobby or fixing things
	3

	d. Solve an occasional problem (e.g., where to vacation, purchase or rent a home, move, long distance travel, etc.)
	4

	e. Deal with a health or wellness problem (e.g., illness, alcohol or drug, lose weight, etc.)
	5

	f. Deal with personal finances (e.g., get out of debt, invest in stocks or bonds, plan retirement, taxes, etc.)
	6

	g. Learn more about culture, religion, etc.
	7

	h. Keep up with the news
	8

	i. Correspond with family, friends, etc.
	9

	j. Job hunting (e.g., where to get help, find job opportunities, salary statistics, career opportunities, etc.)
	10

	k. To have a place to go.
	11

	l. Other (please specify)  __________________________________________________
	12


      To meet educational needs. (Circle all that apply)
	As a Student
	

	a. A place to study
	1

	b. Work on an assignment
	2

	c. Homeschooling
	3

	d. Virtual or distance education class
	4

	e. Other (Please specify)___________________________________________
	5

	

	As a Teacher
	

	f. Prepare for class or lecture
	6

	g. Grading
	7

	h. Keep current with the literature
	8

	i. Prepare a paper
	9

	j. Homeschooling
	10

	k. Virtual or distance education class
	11

	l. Other (Please specify)______________________________________
	12


	Other (e.g., retired, preschool)
	

	m. Preschool program
	13

	n. Continue learning
	14

	o. Virtual or distance education class
	15

	p. Other (Please specify)______________________________________
	16




       To meet work or job-related needs. (Circle all that apply)

	To locate a person or organization
	1

	To get information about financial matters
	2

	To get tax information
	3

	To get information about starting or locating a small business
	4

	To get information about legal issues
	5

	To get information about marketing or sales
	6

	To get information about operations
	7

	To get information about management or administration
	8

	To get information about research
	9

	Other (please specify) ___________________________________________

__________________________________________________________ 10


8. How important was the information provided by the library service in meeting your needs? Please circle a number between 1 and 5 where 1 is not at all important and 5 is absolutely essential. 

	Not at all 

important
	
	
	
	Absolutely essential

	
	
	
	
	

	1
	2
	3
	4
	5


9. If there were no public library, what would you have done to address your reason for this visit?  Circle the most appropriate action.

	a. I would not have bothered to do anything
	1


	b. I need the information, but do not know where else to go
	2


	c. I would use another source (e.g., a store, another person, an academic library, etc.)
	3


d. What source would you use? _________________________________

About how much of your time and/or money would it take to use this source?  It would not require time or money.

e. ____ hours  or ____ minutes

f. To buy or rent:  $________

g. To drive _____ miles

h. To park $_______

i. Public transportation (bus, train, taxi)  $______

j. Other $______

The question below deals with a hypothetical situation in which (1) you indicate the amount you would be willing to pay for your library card, (2) you can move the library nearer to your home or office, and (3) you can choose the hours the library is open to you (any time you want; weekday and night and weekend; weekday only 9 – 5).  This set of questions helps us determine the relative importance you place on these three situations.

10. In the matrix below are three levels of the amount you would be willing to pay for your library card ($10, $25, and $50) and distance in your travel time to the library (5 minutes, 30 minutes, and 60 minutes).  Please rank the nine combinations of levels from 1 – 9.  Presumably your highest choice would be to pay $10 for the card and be only 5 minutes away.  The lowest rank (9) would be $50 and 60 minutes away.  Please rank the remaining cells from 2 to 8.

	                                Amount Paid for Library Card

	

	Your Distance

to the

Library
	
	$10
	$25
	$50

	
	5 min
	1
	
	

	
	30 min
	
	
	

	
	60 min
	
	
	9


11. Now here are two other choices: (1) amount you would be willing to pay for your library card ($10, $20, $50) and (2) hours that the library is open to you (any time you want; weekday and night, and weekend; weekday only 9 – 5).  Please rank your other choices from 2 to 8.

	                                     Amount Paid for Library Card

	

	Hours Library is Open to You
	
	$10
	$25
	$50

	
	Any time 

you want
	1
	
	

	
	Weekday, Night and Weekend
	
	
	

	
	Weekday only 9 - 5
	
	
	9


12. The final two choices are: (1) your distance to the library (5 minutes, 30 minutes, and 60 minutes) and (2) hours that the library is open to you (any time you want; weekday and night, and weekend; weekday only 9 – 5).  Please rank your other choices from 2 to 8.

	                           Hours the Library is Open to You

	

	Your Distance

to the

Library
	
	Any time 

you want
	Weekdays and night, and weekend
	Weekdays 

Only 

9 - 5

	
	5 min
	1
	
	

	
	30 min
	
	
	

	
	60 min
	
	
	9


13. Can you think of any visits or use of the public library through the Internet in the past year or so that was particularly helpful to you, your family, or your workplace?

No…1   Yes…2    If Yes, please indicate how the library was helpful. __________________________________________________________________________________________________________________________________________________________________________________________

14. If someone would buy your public library card each year, how much would you ask for it? (Circle the amount that best applies)


$1 to $10


1

$11 to $20


2


$21 to $30


3


$31 to $50


4


$51 to $100


5

Over $100


6

I would not give it up.
7

15. If you paid a price for your public library card each year, instead of paying taxes, how much would you be willing to pay for it? (Circle the amount that best applies)

$1 to $10


1

$11 to $20


2


$21 to $30


3


$31 to $50


4


$51 to $100


5

Over $100


6

16. About how much do you think you pay a year in taxes that are designated for the public library? 

$1 to $10


1

$31 to $50

4

$11 to $20


2

$51 to $100

5


$21 to $30


3

Over $100

6

17. Please indicate which best applies to you concerning your work or life role.

Homemaker


1
Elementary or middle school
8
Retired


2
High school



9
Seeking employment
3
College or university

10

Self employed

4
Hospital



11

Employed by:


Military



12


Small business 


Other ___________________
13

   under 50 employees
5

Large business

6

Government agency
7

18. Please indicate the range of years that applies to your age.

	Under 18
	1
	45 - 54
	4

	18 – 29
	2
	55 – 65
	5

	30 – 44
	3
	Over 65
	6


19. What is your sex/gender.
Male…1   Female…2
20. What is your highest level of education?

	Some high school, but did not graduate
	1

	High school graduate or GED
	2

	Some college or 2 year degree
	3

	4 year college degree
	4

	More than 4 year college degree
	5


21. Approximately what is your total household income before taxes?

	Under $30,000
	1
	$76,000 to $150,000
	4

	$30,000 to $50,000
	2
	Over $150,000
	5

	$51,000 to $75,000
	3
	Prefer not to answer
	6


22. For work-related uses of the public library, we need to establish a value of users’ time.  Please indicate approximately your annual income:

	Not employed
	1
	$51,000 to $100,000
	4

	Under $25,000
	2
	Over $150,000
	5

	$26,000 to $50,000
	3
	Prefer not to answer
	6


23. Which of the following BEST describes you?

	White
	1

	Hispanic
	2

	Black or African-American
	3

	Asian or Pacific Islander
	4

	Other (Please specify) ____________
	5

	Prefer not to answer
	6


Thank you very much for your time.

